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A WHOLE NEW WAY TO

RELAX
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Enter a world of ultimate relaxation and tranquillity at Calm Spa and Salon. This wellness retreat is located within

JA Palm Tree Court, and offers contemporary treatments for deep relaxation and serenity. Truly unwind with our
signature massages, invigorating Moroccan Hammam and rejuvenating facials.




PACKAGES

JA SIGNATURE RITUAL
180 MINUTES

Revive your skin with apricot
kernels, lingzhi and shitake
body polish. Lingzhi is a

strong antioxidant while
shitake protects the skin from
harmful UV rays. These oriental
herbs have cell regeneration
and antiviral properties. The
treatment is followed by a
relaxing body massage and our
ELEMIS skin solution facial to
moisturise and protect the skin.

INCLUSIONS: 180 minutes treatment:
lingzhi, shitake and apricot kernel
body polish ¢ relaxing body
massage ¢ pro-glow brilliance facial

REJUVENATING EXPERIENCE
120 MINUTES

Perk up your skin with our
traditional Moroccan Hammam
and let all your tensions melt
away with our special stress
release massage.

INCLUSIONS: 120 minutes treatment:
60 minutes Hammam experience
60 minutes stress release massage

JA RENEWAL
90 OR 120 MINUTES

Condition your skin and
muscles with this all embracing
experience. Combine any

30 minutes or 60 minutes
hands on touch facial with
your personalised Deep

Tissue Massage or Hot Stone
Massage.

INCLUSIONS: 90 minutes treatment:
60 minutes body massage
30 minutes mini facial

INCLUSIONS: 120 minutes treatment:
60 minutes body massage
60 minutes facial
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MASSAGE

JA SIGNATURE MASSAGE
90 MINUTES

Our signature massage is designed
to energize your body and mind,
relieving muscle tension and
improving blood circulation. This
treatment will leave you invigorated
by expertly applying pressure on
the body’s energy points to help
you feel at your best.

PERSONALISED MASSAGE
90 MINUTES

As no two bodies are identical,
this personalised massage
focuses on your individual needs.
Our skilled therapist will work with
you to decide which areas you
would like to focus on to enhance
both your physical and mental
well-being.

BALINESE MASSAGE
60 OR 90 MINUTES

A relaxing massage where the
therapist uses thumb and palm
pressure through a variety of
techniques including skin rolling,
kneading, stroking, pressure-point
stimulation and firm strokes. This
treatment improves energy flow
and relieves tension.

SIAMESE MASSAGE
60 OR 90 MINUTES

Truly relax and improve your
flexibility with this treatment
which blends stretching with
rhythmic massaging to stimulate
your energy flow. The therapist
uses traditional Thai techniques
with our custom massage oil by
applying deep palm strokes on
the back with delicate stretching.

STRESS RELEASE MASSAGE
60 OR 90 MINUTES

This massage is done in small,
circular movements to loosen
knots in muscles, increase blood
flow and relieve pain. Our custom
aromatherapy oils and moderate
technique mean you'll be drifting
into a world of calm in no time.

RELAXING MASSAGE
60 OR 90 MINUTES

A gentle massage where long
palm strokes and thumb
pressure are applied to relieve
tired muscles using our custom
massage oil.

PEACEFUL PREGNANCY
MASSAGE

75 MINUTES

This treatment ensures

mothers to be are restored to
optimum wellness. The intuitive
and relaxing massage hydrates
skin that is expanding to
accommodate the growing baby.

HOT STONE MASSAGE
60 OR 90 MINUTES

Balinese stones bathed in the
warm oil are worked deep into
the muscles, getting into areas
of tension. The result is sparkling
vitality with the added bonus of
intensely hydrated skin.

DEEP TISSUE MASSAGE
60 OR 90 MINUTES

Your therapist will select an
aromatic oil according to your
concerns, be it muscle pain, stress
relief, relaxation or balance. The
flowing massage works deeper
into the tension encouraging
optimum circulation.

MASSAGE i laill
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TRADITIONAL MOROCCAN HAMMAM
60 MINUTES

Your Traditional Hammam begins

with black soap application to deeply
cleanse and purify, followed by full
body exfoliation with a kessa glove
and Miel d’Ambre. The treatment

also includes facial exfoliation and is
concluded with a traditional stretching,
leaving you feeling completely
revitalised.

INCLUSIONS:

« traditional black soap

« full body mitt exfoliation

* hair shampooing and conditioning
« traditional stretching

* nourishing body moisturisation

HAMMAM

THE ROYAL SIGNATURE HAMMAM
90 MINUTES

Your Signature Hammam begins with
black soap application to deeply
cleanse and purify, followed by full
body exfoliation with a kessa glove and
Miel d’Ambre. The treatment is then
followed with facial exfoliation, scalp
massage, hair washing ritual and hair
mask, as well as a traditional stretching
ritual. A cocooning application of body
moisturiser to re-hydrate the skin will
conclude your signature experience
leaving you feeling cleansed from top
to toe.

INCLUSIONS:

* welcoming sensory experience
* traditional black soap

« full body mitt exfoliation

* hair wash ritual

* traditional stretching ritual

* purify body and face mask

* scalp massage

The treatment is performed with marocMaroc products
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ELEMIS BODY NECTAR NOURISHING WRAP

60 MINUTES

The velvety texture of the Monoi Qil offers intense
hydration, guenching a thirsty skin. You are kept
cocooned and warm while the mood-balancing

aromatics and skin conditioning oils perform their
magic.

INCLUSIONS: body conditioner ¢ scalp massage
 face treatment ¢« moisturising

ELEMIS INTENSELY CLEANSING SALT SCRUB
45 MINUTES

Fragrant salt will gently slough away dead skin cells,
encouraging the regeneration of new cells. It leaves a
smooth and responsive canvas, ready to absorb the
deeply nourishing body oil.

INCLUSIONS: body polish « face treatment ¢ moisturising

CALM SPA SCRUB
30 MINUTES

Our scrub will nourish and soften your skin leaving it

silky smooth. This treatment is suitable for all skin types.

INCLUSIONS: body polish ¢ body moisturising
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ANTI-AGEING

The hands of a highly trained ELEMIS therapist

are profoundly effective anti-ageing tools. Using a
combination of massage techniques from around the
world, this is where intuition meets expertise with
clinically proven results.

PRO-GLOW RESURFACE FACIAL
60 MINUTES

Purify and brighten as skin’s texture is transformed. With

a spotlight on enlarged pores, blemishes, and blackheads,

this unique facial powered by patented Tri-Enzyme
technology minimises the look of uneven tone, texture,
fine lines, and pigmentation. Dull, uneven, tired-looking

skin will appear instantly brighter, smoother, and renewed.

PRO-GLOW SMOOTH FACIAL
60 MINUTES

Powerful resurfacing technology lifts away dead skin
cells to smooth, renew and refine, whilst improving the
appearance of skin tone and luminosity. Skin is prepped
for an infusion of hydration that will double its moisture
content, leaving it feeling plump and hydrated, whilst
delivering an immediate and visibly tightened effect.
After just one treatment, the complexion looks firmer,
supremely smooth and rejuvenated.

-ACIAL BY ELEMIS

SKIN SOLUTIONS

These targeted treatments will gently but firmly take
on the challenges of sensitivity, oiliness and dullness
for healthier complexions.

PRO-GLOW BRILLIANCE FACIAL
60 MINUTES

Turn up the brightness with our triple cleanse,

melting away make-up, daily pollutants, and grime.
Gentle resurfacing dissolves away dead skin cells to
reveal healthy and clearer looking skin. A fusion of
Superfoods and antioxidant-rich facial oils plump the
skin with moisture, whilst helping to nourish and protect.
Immediately revealing an outdoor-fresh glow, skin is left
feeling fresh, radiant and healthy.

MEN’S FACIAL

Men’s skin behaves differently to women’s. Shaving,
sports and lifestyle all make their own demands. ELEMIS
responds with high performance facial therapies designed
to restore energy, dynamism and lustre to male skin.

HIGH PERFORMANCE SKIN ENERGISER FACIAL
60 MINUTES

The hard-working facial for ageing, dehydrated skin,
and tired eyes. It maximizes cell regeneration, as steam
and extraction decongest. Multi-dynamic facial massage
sequences boost circulation, whilst scalp, hand and arm
massage deeply relax.
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SEAUTY

Discover a variety of beauty treatments for exceptional
results leaving you feeling good from head to toe.

HAIR
From hair care to trendy cuts for a fresh, new you.

NAILS

Pamper yourself with a manicure and pedicure with nail
gel as well as nail art for the trendy ones.

KIDS CARE

The little ones can also enjoy customised treatments
such as manicure and pedicure, nail art, body art
painting, French braiding and hair beads.
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- X TRAS

Upgrade your chosen service with one of the following additional

treatments or enjoy them as a stand-alone treatment.

BACK MASSAGE
30 MINUTES

For those who spend long
hours working at the desk or
encounter backaches, this 30
minutes massage is the perfect
relief for tension and pain.

HEAD AND SHOULDER
MASSAGE

30 MINUTES

This revitalising 30 minutes
massage targets tension spots
in the neck and shoulders,
while the head massage eases
the stress and calms your
senses.

RELAXING FOOT MASSAGE
30 MINUTES

Rejuvenating your tired, painful
muscles from the soles to the
tips of your toes, this soothing
30 minutes foot massage
concentrates on the pressure
points of the foot.

SCALP MASSAGE
30 MINUTES

With the use of gentle fingertip
strokes, this massage helps you
de-stress, alleviating tension
and relieving headaches.

FOOT REFLEXOLOGY
30 MINUTES

During this reflexology
massage, the therapist focuses
on specific reflex points
restoring your body’s natural
equilibrium and bringing you
peace and balance.

ELEMIS EXPRESS FACIAL
30 MINUTES

This express facial is the
perfect little pick-me-up and
will give an instant uplift to
tired skin.
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SPA TREATMENT HOURS

Calm Spa & Salon is open daily from 10am
to 9pm. The last treatment ends at 8pm.
In-room spa treatments are not available.

SPA FACILITIES (JA PALM TREE COURT)
Ladies sessions: 10am - 1lam, Tom - 3pm,
5pm - 7pm

Gents sessions: 11lam - Tom, 3om - 5pm,
7pm - 8pm

Children under 16 years, even if
accompanied by an adult are not
permitted to use the spa facilities.

ETIQUETTE

To ensure that guests can enjoy the
tranquil relaxation and peacefulness of
Calm Spa & Salon, we respectfully request
that all visitors keep noise to a minimum.
Cellular phones and electronic devices are
discouraged.

RESERVATIONS

Advance booking prior to your arrival is
recommended to secure your preferred
date and time of treatment. A credit card
number is required at the time of booking.

GUIDELINES

ARRIVAL

Please check in at the spa reception (at
least) 15 minutes prior to your scheduled
appointment to avoid reduced treatment
time. If you wish to use the spa facilities,
it's recommended to arrive 45 minutes
prior to your scheduled spa treatment.
Swimwear must be worn at all times while
using the spa facilities.

SPA ATTIRE AND VALUABLES

When you arrive for your treatment, you will
be provided with a spa robe and slippers as
well as a locker to place your belongings.
We recommend that no jewellery be worn
at the spa. The management and associates
accept no responsibility for the loss of
money or valuables of any kind brought into
the spa premises.

SMOKING AND ALCOHOL
Smoking and consumption of alcohol
within the spa is prohibited.

GIFT CERTIFICATE
Gift certificates for our spa treatments are
available. For more details, please contact
our spa receptionist.

CANCELLATION POLICY

A 24-hour cancellation notice is required
to help us reschedule your appointment,
subject to space availability. Any
cancellation with less than 4 hours’ notice
will incur a 50% cancellation fee. Full
charges will be imposed for a “no-show”.

REFUND POLICY

Treatment packages and gift certificates
are non-refundable, non-transferable and
cannot be exchanged.

PAYMENT AND GRATUITY

We accept cash and all major credit cards.

All prices are quoted in UAE Dirhams
(AED) and are subject to service charge
and taxes. Prices are subject to change
without prior notice. Any additional
gratuity is entirely at your own discretion.

GENDER POLICY

As per the laws of the UAE, spa
treatments are performed exclusively
male to male and female to female.

SPECIAL CONSIDERATION

Guests who have high blood pressure,
heart conditions, are pregnant or have any
other medical complications are advised
to consult their doctors before signing

up for any spa services. Kindly inform
your spa therapist of any existing medical
conditions in order for us to give you the
best possible experience.
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DISCLAIMER:

The spa treatments, services and/or facilities received or utilised at Calm Spa and Salon are intended for general purposes only and are not intended to be a substitute for professional medical
treatment for any condition, medical or otherwise, that Guests may have. Guests will fully indemnify and hold harmless JA The Resort, Jebel Ali Beach, Dubai, its holding company(ies),
affiliates, subsidiaries, representatives, agents, associates and suppliers, from and against all liabilities, claims, expenses, damages and losses, including legal fees (on an indemnity basis),
arising out of or in connection with the spa treatments, services and/or facilities.
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For bookings or enquiries, please contact Calm Spa & Salon at JA Palm Tree Court
Tel: +971 4 814 5555 ext 5810 | E-mail: thespa@jaresorts.com



